
                            

 

 

 

 

 

 

 

 

 

 

The County of Grey Accessible 

Customer Service 

 

 
 
Grey County is committed to providing quality 
goods and services that are accessible to all 
persons that we serve. When communicating 
with a person with a disability, we will do so in 
a manner that takes into account the person’s 
disability. 
 
 

 
Reasonable efforts in customer 
service delivery must reflect: 

 Dignity 

 Independence 

 Integration 

 Equal Opportunity 
 
 

What is accessibility Customer Service? 
 Flexible Service that meets the needs of each 

individual 

 Putting the person first 

 Understanding that some methods of service 
may not work for all customers 

 Encouraging comments and suggestions on 
how to improve accessible customer service 

 Providing as much notice as possible if there 
is a disruption in service 

 
 
 
 
How can I provide excellent service to 
persons with disabilities? 
Always start with people first. In language, that 
means saying “person with a disability” rather than 
a disabled person. In any interaction, it means 
addressing the person’s service needs rather than 
focusing on the disability. 

 
 
 
If you have any questions about this 
information, please contact the County of 
Grey, Clerk’s Office at 519-376-0219. 
 

What might a person with a disability have 
with them? 

 
A person with a disability may provide their own 
assistive devices when accessing the County’s 
goods and services. 
People with disabilities may use their service 
animals on County premises that are open to the 
public unless the animal is otherwise excluded by 
law. 
People with disabilities are allowed to use their 
support person when accessing the County’s 
goods and services. If admission is charged, a 
support person may attend at no charge. 
 
 

Notice of Service Disruption 
Customers with disabilities may go to a  lot of 
trouble to access services. By providing 
reasonable notice of service unavailability, you can 
save the customer an unnecessary trip. Notice 
may be given by posting the information in visible 
places at premises owned or operated by the 
County, on the County’s website or by any other 
method that may be reasonable in the 
circumstances. 
In the event of an unexpected disruption in 
service, provide notice quickly and in as many 
ways as possible. 
 
The Notice must include: 

 Reason for the disruption  

 Anticipated duration 

 Alternative services available 
 

 
Feedback and Complaints  
Feedback from the public is welcomed as it may 
identify areas that require change and encourage 
continuous service improvements. 
A Feedback Form is available at the county Clerk’s 
office and on the County’s website at www.grey.ca 
 

General tips on providing service to 
customers with disabilities 
 
TALK with them: 
T      Take the time to ask “How may I 

help you?” 
A Ask, don’t assume. Never assist 

unless asked 
L Listen attentively and speak 

directly to the customer 
K Know the accommodations and 

special services available 

http://www.grey.ca/

