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This plan was created by Grey County staff in consultation with the Grey County 

Accessibility Advisory Committee, Grey County Council and the broader Grey County 

community. 

This document is available in alternative formats upon request, such as: print; 

electronic; audio; large font; text only; or as a plain language summary. Requests for 

other formats are considered on a case-by-case basis. Additionally, communications 

supports are also available upon request. 

For more information about accessibility initiatives at the County of Grey, please contact 

Robert Hatten, Communications Officer , at 519-372-0219 ext. 1235 or  

robert.hatten@grey.ca , or in person at the following location: 

Clerk’s Office 

Grey County Administration Building 

595 9th Avenue East 

Owen Sound ON N4K 3E3 

This report is available online at Grey.ca - Accessibility  

mailto:robert.hatten@grey.ca
http://www.grey.ca/services/accessibility/
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Background: Accessibility and the Province of Ontario 

There are currently two active pieces of legislation in Ontario that specifically address 

accessibility: the Ontarians with Disabilities Act, 2001 (ODA) and the Accessibility for 

Ontarians with Disabilities Act, 2005 (AODA). 

The purpose of the ODA is to improve the quality of life and experiences of persons with 

disabilities by identifying, preventing and removing any barriers that may limit 

opportunities for individuals with disabilities to fully participate in society. 

The AODA advances the goals of the ODA by requiring public, private and non-profit 

organizations to identify, remove and prevent barriers to accessibility in order to make 

the Province of Ontario fully accessible for all persons with disabilities by 2025. Through 

the AODA and the Integrated Accessibility Standards Regulation, the Government of 

Ontario has identified key areas for the development of common accessibility standards 

that are intended to ensure all sectors and organizations can provide fully accessible 

services and environments for Ontarians. The goal of these standards is to facilitate the 

full participation of persons with disabilities in society. 

The key areas identified under the AODA are Customer Service, Information and 

Communications, Employment, Transportation, and the Design of Public Spaces. 

What is a disability? 

Under the AODA, a “disability” is defined as: 

 Any degree of physical disability, infirmity, malformation or disfigurement. 

 A condition of mental impairment or a developmental disability. 

 A learning disability or a dysfunction in one or more of the processes involved in 

understanding or using symbols or spoken language. 

 A mental disorder. 

 An injury or disability for which benefits were claimed or received under the 

insurance plan established under the Workplace Safety & Insurance Act, 1997. 

This broad definition includes disabilities of different sensitivity, visible as well as non-

invisible disabilities, and disabilities which may be temporary or have effects that come 

and go over time. 
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Barriers1 

The goal of this Multi-Year Accessibility Plan is to set out Grey County’s strategies for 

identifying, addressing and preventing barriers that prevent persons with disabilities 

from fully participating in society.  

Barriers are obstacles that prevent people with disabilities from being able to do many 

of the day-to-day activities that many people take for granted. A barrier is defined as 

anything that prevents a person with a disability from fully participating in all aspects of 

society because of their disability. Used in the context of accessibility, the traditional 

definition of a barrier has been expanded to include obstacles beyond physical 

boundaries. There are several other categories of barriers to consider, including 

environmental, communication, attitudinal, technological and systemic barriers. 

Environmental barriers include features, buildings or spaces that restrict or impede 

physical access. For example, a doorway that is too narrow to accommodate entry by 

person in a motorized scooter. 

Communication barriers are obstacles with processing, transmitting, or interpreting 

information. For example, print on a brochure that is too small to read or documents that 

are not available in alternative formats. 

Attitudinal barriers include pre-judgments or assumptions that directly or indirectly 

discriminate against persons with disabilities.  For example, assuming all visually 

impaired persons can read Braille. 

Technological barriers occur when technology cannot or is not modified to support 

various assistive devices and/or software. For example, a website that does not provide 

for increased text size or contrast options. 

Systemic barriers include an organization’s policies, practices, and procedures that do 

not consider accessibility. For example, listing a driver’s license as an employment 

qualification for an office position may prohibit persons with visual impairments from 

applying. 

  

                                            
1 Source: A Guide to Municipal Accessibility Planning, Ministry of Citizenship, and Accessibility 
Directorate of Ontario. August 2002. 
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Working Toward an Accessible and Inclusive Grey 

County 

Grey County’s Accessibility Advisory Committee 

Grey County’s Accessibility Advisory Committee (AAC) was reactivated in August 2013 

after a year of relative dormancy resulting from shifts in organizational capacity, 

reassignment of the accessibility portfolio and the resignation of some AAC members. 

Through ongoing collaboration between the Committee, Grey County Council and 

County staff, the AAC will continue to be revitalized through ongoing review of and 

improvements to its governance and organizational alignment. 

Grey County’s Accessibility Advisory Committee has been formed in compliance with 

the AODA and ODA to include 50% plus one of persons with disabilities. The remainder 

of members includes political representation, staff and interested members of the public. 

Members of the AAC are appointed by Grey County Council. 

The AAC advises Grey County Council and staff members, as well as well as 

participating member municipalities, on ways to identify, prevent, and remove barriers 

for persons with disabilities in County and municipal services, programs and facilities. 

The Terms of Reference for Grey County’s Accessibility Advisory Committee can be 

found at the following link: 2013 Accessibility Advisory Committee Terms of Reference 

Goals and Objectives of the Grey County Accessibility Advisory 

Committee 

The Grey County Accessibility Advisory Committee will: 

 Advise County Council and staff, as well as participating member municipalities, 

on accessibility matters; 

 Review and advise County Council and staff on appropriate measures for 

meeting the requirements of applicable accessibility legislation; 

 Work collaboratively to identify all types of accessibility concerns and potential 

solutions that address the needs of persons with disabilities in Grey County; 

 Work collaboratively to increase awareness of accessibility issues across the 

communities of Grey County; and 

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_201275&RevisionSelectionMethod=LatestReleased&Rendition=Web
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 Advocate for consistency and excellence in accessible service delivery across 

Grey County and in the Province of Ontario. 

Membership 

Current membership of the Grey County Accessibility Advisory Committee can be found 

at the following link: Accessibility Advisory Committee Membership 

Future Possibilities for the Accessibility Advisory Committee 

As accessibility legislation evolves and expands, the demands placed on municipal 

Accessibility Advisory Committees continue to increase. In an effort to ensure that Grey 

County’s Accessibility Advisory Committee is holistically representative and fully 

engaged, County staff will work with the Committee, County Council and Grey County’s 

member municipalities to examine potential reform and realignment of the Accessibility 

Advisory Committee.  

Accessibility Achievements 

The following section provides a high level account of recent achievements and 

initiatives which have improved accessibility in Grey County, particularly with regard to 

the core standards of the Accessibility for Ontarians with Disabilities Act (AODA). 

General 

Since the introduction of the Ontarians with Disabilities Act and the Accessibility for 

Ontarians with Disabilities Act, Grey County has worked diligently to meet the 

requirements of the legislation. The County continues to work with our community to 

create and deliver inclusive and accessible programs and services. 

In 2012, Grey County created and recruited for the position of Communications and 

Accessibility Coordinator, officially dedicating organizational capacity to the accessibility 

portfolio. In 2014 the job title was changed to Communications Officer, however, 

accessibility remains an important part of the position. 

Grey County continues to review existing policies, practices and procedures to address 

accessibility concerns. The County has developed several new policies, practices and 

procedures in order to meet the requirements of accessibility legislation. Through 

individual and team meetings with members of the Senior Management Team and 

relevant managers and staff throughout the corporation, all departments have been 

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_202206&RevisionSelectionMethod=LatestReleased&Rendition=Web
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made aware of their responsibilities under the AODA and are in compliance and/or 

working toward compliance by the legislated deadlines. 

Accessible Customer Service 

Grey County has successfully met the requirements of the Accessible Customer Service 

Standard and continues to seek and implement best practices in to delivering programs 

and services in an inclusive and accessible manner.  

Accessible Information and Communications 

Through the implementation of a corporate electronic records management system, 

Grey County has used this system to ensure that all documents are created, published 

and maintained in accessible formats. Accessible document templates and ongoing 

training have allowed the County to become a leader in providing accessible information 

and communications to all Grey County residents, visitors, customers and employees. 

Grey County is also working with other government, and not for profit organizations in 

Grey and Bruce Counties to share expertise in accessible document design and 

template creation. 

Training Grey County Staff on Accessibility Requirements 

During corporate orientation, all new County staff are trained on Accessible Customer 

Service, the Integrated Accessibility Standards Regulation and the Ontario Human 

Rights Code. Additionally, all volunteers at Grey Roots Museum and Archives receive 

accessibility training.  

Grey County strives to ensure that all staff are well-educated on accessibility issues and 

are fully supported in providing the highest level of inclusive and accessible service to 

our community, residents and visitors. 

Reporting Compliance 

Under Ontario Regulation 191/11, all obligated organizations are required to submit an 

Accessibility Compliance Report.  

The reporting period for Grey County is every two years. Grey County’s first compliance 

report was submitted December 31, 2013. The second report was submitted December 

11, 2015. 

In 2013, Grey County submitted the required report to the Government of Ontario. The 

County was required to answer a number of compliance-related questions about our 
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efforts to meet the requirements of Ontario’s accessibility legislation. An overview of the 

reporting requirements can be found at the following link: Accessibility Reporting - 2013 

Questions and Guide 

A summary of Grey County’s Accessibility Compliance Report can be accessed at the 

following link: 2013 Accessibility Compliance Report - Summary 

  

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_202110&RevisionSelectionMethod=LatestReleased&Rendition=Web
https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_202110&RevisionSelectionMethod=LatestReleased&Rendition=Web
https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_203672&RevisionSelectionMethod=LatestReleased&Rendition=Web
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Grey County’s Multi-Year Accessibility Plan 

This 2013-2017 Multi-Year Accessibility Plan outlines the actions that Grey County will 

take to improve opportunities for persons with disabilities. The actions outlined in this 

plan are intended to make Grey County a more accessible and inclusive community and 

support the Government of Ontario’s goal of an accessible Ontario by 2025. 

This plan was created through detailed consultation with Grey County staff and through 

consultation with members of the public and the Grey County Accessibility Advisory 

Committee. 

A copy of this plan is available on Grey County’s website and in hard copy from the 

Clerk’s Office. This plan and associated policies are available, upon request, in an 

accessible format and/or with communications supports. 

Purpose 

Under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA), all public and 

private sector organizations must meet the requirements of accessibility standards 

established by regulation.  

The AODA established the Integrated Standards Regulation, Ontario Regulation 191/11 

(IASR) in the areas of Employment, Information and Communications, Transportation, 

and the Design of Public Spaces. This plan is required under the IASR and addresses 

how Grey County will meet the requirements of the AODA and Ontario Regulation 

191/11. 

This multi-year plan provides a broad overview of the steps Grey County will take to 

support the Government of Ontario’s goal of a fully accessible Ontario by 2025 by 

meeting the standards set out in the AODA and IASR.  
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Statement of Commitment 

Grey County is enriched by the unique family of communities within our borders and a 

diverse population of varying talents, abilities and experiences. Grey County values the 

contributions of all residents and visitors and believes that these contributions enhance 

the spirit and character of our community. 

Grey County is committed to and guided by the four core principles of Equal 

Opportunity, Integration, Full Inclusion, and Dignity, and supports the full inclusion of all 

members of our community, as set out in the Canadian Charter of Rights and 

Freedoms, the Accessibilities for Ontarians with Disabilities Act, 2005 (AODA), the 

Ontarians with Disabilities Act, 2001 (ODA) and the Ontario Human Rights Code, 1990. 

Grey County is committed to building an inclusive society and providing an accessible 

environment in which all individuals have access to our programs and services in a way 

that respects the dignity and independence of all people, including persons with 

disabilities.  

Grey County supports the goals of the AODA and will establish policies, procedures and 

practices that are consistent with the standards established under the AODA and the 

Integrated Accessibility Standards Regulation, including policies, procedures and 

practices regarding accessible customer service, information and communication, 

transportation, employment and the design of public spaces. 

Through the implementation of this plan and associated policies, practices, procedures 

and other measures, Grey County will continue to identify, remove and prevent barriers 

to participation by designing programs and services in an inclusive manner and by 

supporting positive, proactive approaches that address attitudes that undervalue and 

restrict the potential of persons with disabilities. Grey County shall make every effort to 

ensure that it meets the needs of persons with disabilities in a timely manner through 

the implementation of this plan. 

Should Grey County find that it cannot comply with the requirements of the AODA or 

Ontario Regulation 191/11, the County will provide an explanation as to why it cannot 

meet a specific requirement and make every effort to provide facilities, programs and 

services in a manner that is as close to the requirement and as inclusive and accessible 

as possible.  
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Policies 

Compliance Deadline: January 1, 2013. 

Status: Operationalized 

Grey County has developed policies governing the achievement of accessibility and 

compliance with the Integrated Accessibility Standard Regulation, Ontario Regulation 

191/11.  

Grey County’s Accessibility Policy includes a statement of organizational commitment to 

meeting the accessibility needs of persons with disabilities in a timely manner and will 

be publicly available and in an accessible format, upon request. 

Actions 

 Grey County will continue to actively work towards the full implementation and 

maintenance of its accessibility policies.  

 As policies are approved by County Council, the County will continue its 

established practice of posting those documents on the Accessibility section of 

the Grey County website (Grey.ca). 

Documents/Evidence 

 MS-ACC-001 Accessibility Policy 

 MS-ACC-001-001 Accessibility Procedure  

 Grey.ca – Accessibility Documentation 

  

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_104773&RevisionSelectionMethod=LatestReleased&Rendition=Web
http://www.grey.ca/services/accessibility/
https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_104773&RevisionSelectionMethod=LatestReleased&Rendition=Web
https://greydocs.greycounty.ca/ucm/idcplg?IdcService=GET_FILE&dDocName=GC_049574&RevisionSelectionMethod=LatestReleased&Rendition=Web
http://www.grey.ca/services/accessibility/
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Customer Service 

Compliance Deadline: January 1, 2010. 

Status: Operationalized 

Grey County has developed and implemented accessible customer service policies, 

practices and procedures. Grey County’s Accessible Customer Service Procedure can 

be found at the following link: Accessible Customer Service Procedure 

Grey County continues to provide accessible customer service training to applicable 

individuals, as required under the legislation and ensures that third parties providing 

services on behalf of the County or involved in the development of policies and 

procedures receive accessible customer service training. 

Actions 

 Grey County will continue to actively educate and support all staff in providing 

inclusive and accessible customer service through ongoing training.  

Documents/Evidence 

 MS-ACC-001-001 Accessibility Procedure  

 Grey County Accessible Feedback Form 

 Accessible Customer Service Training (updated 2015) 

  

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_049574&RevisionSelectionMethod=LatestReleased&Rendition=Web
https://greydocs.greycounty.ca/ucm/idcplg?IdcService=GET_FILE&dDocName=GC_049574&RevisionSelectionMethod=LatestReleased&Rendition=Web
https://greydocs.ca/urm/groups/public/documents/greypolicies/gc_054998.pdf
https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_254601&RevisionSelectionMethod=LatestReleased
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Training 

Compliance Deadline: January 1, 2014. 

Status: Operationalized. 

Grey County will ensure that training is provided to all employees, as required by the 

Integrated Accessibility Standards. The content of the training will include the 

requirements of the accessibility standards referred to in Ontario Regulation 191/11 and 

the Ontario Human Rights Code, 1990 as it pertains to persons with disabilities. The 

training provided shall be appropriate to the duties of those being trained. 

Training will be provided as soon as practicable, as well as on an ongoing basis if there 

are changes to the relevant legislation.  

Grey County will keep records of training, including the date on which training is 

provided and the number of individuals to whom it is provided. The names of individuals 

trained will be recorded for training administration purposes, subject to the Municipal 

Freedom of Information and Protection of Privacy Act (“MFIPPA”). 

Actions 

 All new employees will continue to receive a general overview of the IASR during 

corporate orientation. This training will be updated on a continual basis as 

legislation evolves and as new information or best practices become available. 

 County Council will receive training on the IASR and a “refresher” on the Ontario 

Human Rights Code as part of Council Orientation following the 2014 municipal 

election. 

 County staff will investigate virtual/online training options for ensuring greater 

efficacy and efficiency in training volunteers on accessibility. 

 Existing County staff may receive additional training on the IASR or any future 

updates to the accessibility legislation upon request. Training can be provided by 

the Communications Officer during departmental staff meetings or other training 

sessions. 

Documents/Evidence 

 Accessible Customer Service Training (updated 2015) 

  

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_254601&RevisionSelectionMethod=LatestReleased
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Accessible Procurement 

Compliance Deadline: January 1, 2013. 

Status: Operationalized 

Grey County’s purchasing team are champions for accessibility and continue to work 

with staff across the County to ensure the inclusion of progressive requirements in 

requests for tenders, quotes and proposals.  

Grey County incorporates accessibility criteria and features in its procurement process 

when purchasing or acquiring goods, services, or facilities, except where it is not 

practicable to do so. In the event that it is not practicable to do so, an explanation of the 

decision-making process will be provided, upon request.  

The requirement of service providers or contractors to meet accessibility requirements 

applies to all goods and services purchased by the County, including, but not limited to, 

physical goods, services, facilities and documents 

Actions 

 When RFPs are developed, clauses are included that note the requirement of 

successful bidders to meet all relevant accessibility legislation and requirements. 

 Notice of AODA requirements is posted on the “purchasing” section of the Grey 

County website, directly above all posted bidding opportunities. 

 Members of the Senior Management Team have been made aware of the 

requirement to incorporate accessibility criteria, design and features when 

procuring goods, services or facilities. 

 Departments have been encouraged to work with the Communications and 

Accessibility Coordinator and the purchasing team to ensure that all purchased 

or contracted goods and services include accessible features. 

 The Finance department has been made aware of the potential for increased 

costs associated with including accessible criteria and features in goods and 

services purchased or provided by the County. Finance is exploring ways to 

include an accessibility ‘check point’ in capital forecasts and project planning 

processes to ensure that all County departments have reviewed and included 

any accessibility-related requirements and costs. 

Documents/Evidence 

 Grey County Purchasing – Accessibility Requirements  

http://www.grey.ca/government-administration/purchasing/
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Self-Service Kiosks 

Compliance Deadline: January 1, 2014. 

Status: Not applicable/operationalized through the procurement process. 

Although Grey County does not currently use self-serve kiosks for the provision of 

public services, the County shall incorporate accessibility features when designing, 

procuring, or acquiring self-service kiosks if these devices are required in the future. 
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Information and Communications Standards 

Grey County is committed to meeting the communications needs of our community, 

including persons with disabilities. Grey County will consult with persons with disabilities 

– via the Grey County Accessibility Advisory Committee and through feedback provided 

by the general public – to determine the information and communications needs of our 

residents, visitors and clients.  

Grey County will continue to create, provide and receive information and 

communications in ways that are accessible and meet the requirements of the 

Integrated Accessibility Standards. Grey County will continue to improve its processes 

for notifying the public about the availability of accessible formats and communications 

supports, as required. 

Upon request, Grey County will provide or arrange for the provision of accessible 

formats and communication supports for persons with disabilities in a timely manner 

and at a cost that is no more than the regular cost charged to other persons.  

In determining the suitability of an accessible format or communication support, Grey 

County will consult with the person making the request. If Grey County determines that 

specific information or communications cannot be converted to an accessible format or 

that it cannot accommodate a request for a particular format or communications 

support, an explanation and a summary of the unconvertible information or 

communications will be provided to the individual making the request. 

Feedback 

Compliance Deadline: January 1, 2014. 

Status: Operationalized 

Grey County has processes in place for receiving and responding to feedback from the 

public and will ensure that these processes continue to be provided in an accessible 

manner and with communication supports, upon request. 

Actions 

 Grey County has posted a feedback form on its website (Grey.ca) for members 

of the public to send the County their comments about the accessibility of our 

programs, services and facilities. This form is posted under the Accessibility 

section of the County website (Grey County Accessibility). 

http://www.grey.ca/
http://www.grey.ca/services/accessibility/
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 The County has processes in place to receive feedback from members of the 

public by email, in writing, over the phone and in person. Members of the public 

are encouraged to engage with the County in the way that best suits their 

individual needs. 

 Senior management has been made aware of the requirement to publicly post 

methods for members of the public to give feedback in an accessible manner and 

with communication supports, upon request – and to ensure that staff respond to 

feedback, as soon as practicable. 

 Departments have been encouraged to work with the Communications and 

Accessibility Coordinator to address any accessibility issues discovered through 

feedback received by the County. 

Documents/Evidence 

 Grey County Accessible Feedback Form 

Emergency Information 

Compliance Deadline: January 1, 2012. 

Status: Operationalized 

Grey County will continue its practice of providing all publicly available emergency 

procedures, plans or public safety information in an accessible format. This information 

is also available with appropriate communication supports, as soon as practicable, upon 

request. 

Actions 

 At the time of its original creation, Grey County’s Community Emergency 

Management Coordinator (CEMC) made every effort to ensure that publicly 

available emergency information was created and published in an accessible 

format. As new information and best practices for creating accessible documents 

and providing accessible information and communications becomes available, 

Grey County’s publicly available emergency information will be updated 

accordingly. 

 During the Summer of 2013, Grey County’s CEMC and staff from the County 

Clerk’s Office worked with the County’s Web Coordinator to review the 

accessibly of the County’s publicly available emergency information. County staff 

continue to update and revise those documents, as required. 

https://greydocs.ca/urm/groups/public/documents/greypolicies/gc_054998.pdf
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Documents/Evidence 

 Grey County – Emergency Preparedness, Public Information 

Accessible Website and Web Content 

Compliance Deadline – all publicly available information: January 1, 2016. 

Status: Operationalized 

Compliance Deadline - WCAG 2.0, Level A: January 1, 2014. 

Status: Operationalized 

Compliance Deadline – WCAG 2.0, Level AA: January 1, 2021.  

Status: Compliance plan currently in development. 

Grey County will make its websites and web content conform to the World Wide Web 

Consortium Web Content Accessibility Guidelines (WCAG 2.0), to the level(s) required 

by the Integrated Accessibility Standard. 

Actions 

 Grey County has implemented corporate use of accessible document templates 

for all routine documents. All staff have access to these templates through the 

County’s corporate electronic records management platform, “GreyDocs.” 

Documents created using these templates should be fully accessible, by default, 

if the individual creating the document uses the included styles package.  

 County staff continue to receive ongoing training on creating accessible 

documents and providing communications supports. 

 Departments have made aware, through Senior Management, of the requirement 

to use accessible design criteria when creating promotional material, graphic 

design or other non-standard communications and are encouraged to work with 

the Web Coordinator and the Communications and Accessibility Coordinator in 

developing these forms of communications. Accessible design is also included as 

a requirement for any materials produced for Grey County by external partners or 

Grey County’s agencies of record for the tourism department. 

 Staff members from the County Clerk’s Office and from the IT department 

attended accessible document training through the Associate of Municipal 

Managers, Clerks and Treasurers of Ontario (AMCTO), provided by Edie 

Forsyth, in April 2013 

http://www.grey.ca/government-administration/emergency-preparedness/
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 The Communications Officer for Grey County is striving to create a plain 

language culture for public facing documents. Plain language documents are 

more accessible for everyone including people with disabilities. 

 All materials posted to County websites are spot-checked for accessibility issues 

by the Web Coordinator. (Note that GreyDocs uses meta-date, filled out by the 

document created, to automatically save and publish information to County 

websites as PDF files. The PDF-builder automatically creates fully searchable 

and accessible PDF files.) 

 The IT department continues to review all County websites to ensure compliance 

with the WCAG 2.0 standards. A plan for ensuring compliance is currently under 

development. 

 Grey County’s Tourism website, VisitGrey.ca, is currently being redeveloped and 

is anticipated to launch in early 2014. Accessibility criteria and features have 

been included throughout the redevelopment process and every effort has been 

made to ensure the new website will be accessible and meet all applicable 

standards at the time of launch.  

 Grey County plans to redevelop its main web presence, Grey.ca, during the 

2014-2016 time-period. The County will ensure that any plans to redevelop the 

website will include accessibility criteria, design and features that will ensure 

compliance with WCAG 2.0, Level AA by 2021. 

 Grey County plans to refresh and upgrade the Grey Roots Museum and Archives 

website, GreyRoots.com, in the near future. The IT department will work with 

Museum staff during this process to ensure that any plans to redevelop the 

website will include accessibility criteria, design and features that will ensure 

compliance with WCAG 2.0, Level AA by 2021. 

Documents/Evidence 

 Grey.ca 

 VisitGrey.ca 

 GreyRoots.com 

  

http://www.visitgrey.ca/
http://www.grey.ca/
http://www.greyroots.com/
http://www.grey.ca/
http://www.visitgrey.ca/
http://www.greyroots.com/
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Employment Standards 

The Employment Standard under the AODA builds upon existing requirements under 

the Ontario Human Rights Code with regard to accommodating individuals with 

disabilities throughout the job application process and the employment relationship. This 

standard applies to employees and does not apply to volunteers and other non-paid 

individuals. 

Grey County is committed to fair and accessible employment practices, including but 

not limited to the measures set out in this plan and set out in Grey County’s Accessibility 

Policy. Grey County will continue to address and accommodate the needs of employees 

with disabilities. 

Recruitment 

Compliance Deadline: January 1, 2014. 

Status: Operationalized 

Grey County will notify employees and the public about the availability of 

accommodation for applicants with disabilities in its recruitment process. 

Specifically, Grey County will: 

 Notify applicants on the job posting that accommodation supports are available 

upon request. 

 Notify job applicants when they are individually selected to participate in an 

assessment or selection process that accommodations are available, upon 

request, in relation to the materials or processes to be used; 

 If a selected applicant requests an accommodation, consult with the applicant 

and provide or arrange for the provision of a suitable accommodation in a 

manner that takes into account the applicant’s accessibility needs; and 

 Notify successful applicants of the policies for accommodating employees with 

disabilities when making offers of employment. 

Actions 

 The Human Resources department uses a “boilerplate” job-posting template for 

County departments to use in the recruitment process. This template includes 

statements about accommodations being available for all parts of the recruitment 

process. 

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_104773&RevisionSelectionMethod=LatestReleased&Rendition=Web
https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_104773&RevisionSelectionMethod=LatestReleased&Rendition=Web
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 Senior management has been made aware of the requirement to notify 

applicants about the availability of supports and accommodate the accessibility 

needs of applicants in the recruitment process. 

 Human Resources and the Communications and Accessibility Coordinator will 

work with County departments throughout the recruitment process to advise 

departments on accessible recruitment methods and various means of 

accommodating the accessibility needs of applicants 

 Human Resources will create a “script” or “boilerplate” template to be used when 

notifying successful applicants that includes information about Grey County’s 

accessibility policies and supports available to employees with disabilities. 

Informing Employees of Supports 

Compliance Deadline: January 1, 2014. 

Status: Continued development/Operationalized 

All new Grey County employees are made aware of accessibility supports during the 

corporate orientation and employees returning to work from injury or illness are 

informed through the “Early and Safe Return to Work” process.  

Grey County will inform its employees of policies used to support its employees with 

disabilities, including but not limited to, policies on the provision of job accommodations 

that take into account an employee’s accessibility needs due to a disability. 

This information will be provided to new employees as soon as practicable after they 

begin their employment and all employees will be updated whenever there is a change 

to the existing policies. 

Actions 

 The Human Resources department will create an information sheet for all County 

employees with information about policies used to support employees with 

disabilities, including links to relevant legislation, policies, plans and procedures. 

This mail-out will be distributed by email to all County employees who have 

County email accounts and mailed as an insert with pay information to 

employees who receive their pay information by mail. 

 Information about Grey County’s accessibility policies, plans and procedures is 

available to employees through presentations by the Communications and 

Accessibility Coordinator at departmental staff meetings. 

 The County will ensure that all employees are updated whenever accessibility 

policies, practices, plans or procedures are significantly revised or updated. 
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 A procedure is in place for accommodating employees with disabilities during 

emergency. The accommodation form was shared with all existing employees as 

and also with any new employees during orientations. 

Documents/Evidence 

Form - Workplace Emergency Response Request 

Accessible Formats and Communication Supports for Employees 

Compliance Deadline: January 1, 2014. 

Status: Operationalized 

Upon request by an employee with a disability, Grey County will consult with the 

employee to provide or arrange for the provision of suitable accessible formats and 

communication supports for information that is needed in order to perform the 

employee’s job duties and information that is generally available to employees in the 

workplace. 

Actions 

 As part of adherence to Grey County’s Accessibility Policy, the Human 

Resources Department includes information about accessible formats and 

communications supports available to employees as part of communicating 

available accessibility supports to all employees. Ensuring the provision of 

requested formats and supports will be included as part of any overall 

accommodation plans for employees making the request. 

 Grey County has implemented corporate use of accessible document templates 

for all routine documents, which all staff have access to through the County’s 

corporate electronic records management platform, “GreyDocs.” Documents 

created using these templates should be fully accessible, by default, if the 

individual creating the document uses the included styles package. County staff 

continue to receive ongoing training on creating accessible documents.  

 Staff members from the County Clerk’s Office and from the IT department 

attended accessible document training through the Associate of Municipal 

Managers, Clerks and Treasurers of Ontario (AMCTO), provided by Edie 

Forsyth, in April 2013. 

 All materials posted to County websites are spot-checked for accessibility issues 

by the Web Coordinator. (Note that GreyDocs uses meta-date, filled out by the 

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_106430&RevisionSelectionMethod=LatestReleased
https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_104773&RevisionSelectionMethod=LatestReleased&Rendition=Web
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document created, to automatically save and publish information to County 

websites as PDF files. The PDF-builder automatically creates fully searchable 

and accessible PDF files.) 

 Accessible formats will be a consideration in an employee’s individual 

accommodation plan as required by the individual’s needs. 

Workplace Emergency Response Information 

Compliance Deadline: January 1, 2012. 

Status: Operationalized 

Grey County will provide individualized workplace emergency response information to 

employees who have a disability, if the disability is such that the individualized 

information is necessary and Grey County is aware of the need for accommodation. 

Grey County will provide the information as soon as practicable after becoming aware of 

the need for accommodation. 

If an employee who receives individualized workplace emergency response information 

requires assistance, with the employee’s consent, Grey County will provide the 

workplace emergency response to a designated person who will provide assistance to 

the employee. 

Grey County will review the individualized workplace emergency response information: 

when the employee moves to a different location in the organization; when overall 

accommodation needs or plans are reviewed; and/or when reviewing general 

emergency response policies. 

Actions 

 Grey County has developed a brief package about Workplace Emergency 

Response Information, including a form for employees to complete that indicates 

whether they request accommodation. The completion of this form will trigger the 

creation and documentation of individualized workplace emergency response 

plans for employees who indicate the need for accommodation. 

 The Workplace Emergency Response Information package and forms have been 

distributed to all employees and accommodation plans have been created were 

required if there was not one in place. 

 

Documents/Evidence 



 

 27  

Form - Workplace Emergency Response Request 

Documented Individual Accommodation Plans 

Compliance Deadline: January 1, 2014. 

Status: Operationalized (via “Early and Safe Return to Work” process – with 

required additions/updates to language currently being developed) 

Grey County has established a written process for the development of documented 

individual accommodation plans for employees with disabilities.  

Under Ontario Regulation 191/11, the process for developing individual accommodation 

plans must include the following elements: 

 The manner in which an employee requesting accommodation can participate in 

the development of the individual accommodation plan;  

 The means by which the employee is assessed on an individual basis; 

 The manner in which Grey County may request an evaluation by an outside 

medical or other expert, at Grey County’s expense, to assist with determining if 

accommodation can be achieved and, if so, how to achieve accommodation; 

 The manner in which the employee can request the participation of a 

representative from their bargaining agent, where represented, or other 

representative from the workplace where the employee is not represented by a 

bargaining agent; 

 The steps taken to protect the privacy of the employee’s personal information; 

 The frequency with which the individual accommodation plan will be reviewed 

and updated and the manner in which it will be done; 

 If an individual accommodation plan is denied, the manner in which the reasons 

for the denial are to be provided to the employee; 

 The means of providing the accommodation plan in a format that takes into 

account the employee’s accessibility needs; 

Individual accommodation plans will, if requested, include any information regarding 

accessible formats and communications supports provided; if requested, include 

individualized workplace emergency response information; and identify any other 

accommodation that is to be provided. 

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_106430&RevisionSelectionMethod=LatestReleased
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Actions 

 Human Resources will review and update the established process for developing 

individual accommodation plans to ensure that it adequately and appropriately 

addresses the requirements of Employment Standards set out in Ontario 

Regulation 191/11. 

Documents/Evidence 

 Section 4-50 Early and Safe Return to Work Program 

Return to Work Process 

Compliance Deadline: January 1, 2014. 

Status: Operationalized 

Grey County has created a documented return to work process for employees who 

have been absent from work due to a disability and require disability-related 

accommodation in order to return to work. The process outlines the steps Grey County 

will take to facilitate the return to work of employees absent due to disability and include 

documented individual accommodation plans. 

Actions 

 Human Resources will review and update the established Early and Safe Return 

to Work process to ensure that it adequately and appropriately addresses the 

requirements of Employment Standards set out in Ontario Regulation 191/11. 

Documents/Evidence 

 Section 4-50 Early and Safe Return to Work Program 

Performance Management, Career Development and Advancement, 

Redeployment 

Compliance Deadline: January 1, 2014. 

Status: Operationalized  

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_044996&RevisionSelectionMethod=LatestReleased&Rendition=Web
https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_044996&RevisionSelectionMethod=LatestReleased&Rendition=Web
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Grey County will take into account the accessibility needs and/or individual 

accommodation plans of employees when using performance management processes; 

providing career development and advancement; and using redeployment. 

Actions 

 Grey County is an inclusive and supportive employer. Throughout the 

employment relationship, Grey County will ensure that the accessibility needs of 

employees with disabilities and any individual accommodation plans will be 

included when providing career development and advancement. This practice will 

be codified in individual accommodation plans themselves and well as during the 

performance appraisal process. 

 If, at any time, Grey County undergoes redeployment processes, the accessibility 

needs of employees with disabilities as well as any individual accommodation 

plans will be taken into account, as codified in Grey County’s Accessibility Policy 

and through a general Human Resources practice of providing ongoing support 

to employees throughout their employment relationship with the County. 

  

https://greydocs.ca/urm/idcplg?IdcService=GET_FILE&dDocName=GC_104773&RevisionSelectionMethod=LatestReleased&Rendition=Web
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Transportation 

Compliance Deadline: Currently not applicable 

Status: Not applicable. 

Grey County does not provide public transportation nor does it regulate taxis or other 

transportation providers. 

Actions 

Where possible and practicable, public consultation on accessible transportation has 

been and will be completed through relevant consultation processes such as the 

Transportation Master Plan and other major public outreach campaigns. 

In the event Grey County does become involved in public transportation policies and 

procedures will be created in compliance with the standard. 
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Design of Public Spaces 

Grey County will meet the Accessibility Standards for the Design of Public Spaces, as 

applicable, when building or making major modifications to public spaces. (Note that the 

standards in this section of Ontario Regulation 191/11 apply to newly constructed or 

redeveloped public spaces). 

Public spaces include: 

 Recreational trails; 

 Beach access routes; 

 Outdoor public eating areas; 

 Outdoor play spaces, like playgrounds; 

 Outdoor paths of travel, like sidewalks, ramps, stairs, curb ramps, rest areas and 

accessible pedestrian signals; 

 Accessible off street parking; and 

 Service-related elements like service counters, fixed queuing lines and waiting 

areas. 

Please note that the following standards are not applicable in Grey County, as the 

County does not provide the following: 

 Beach Access Routes/Technical Requirements for Beach Access Routes 

 Ramps on Recreational Trails or Beach Access Routes (*Please note that Grey 

County staff are currently working with the Grey Sauble Conservation Authority 

on an inventory/overview of Grey County’s trail network, including documentation 

of the types of trails and their characteristics. Most if not all Grey County trails are 

expected to meet the “back country” trails definition and will not be required to 

meet the Design of Public Spaces Standard. However, if opportunities arise, 

Grey County will work closely with the Accessibility Advisory Committee to 

explore ways to make a trail or section of a trail fully accessible.   

Recreational Trails2 

Compliance Deadline: January 1, 2016. 

Status: Under advisement/in progress.  Under Review 

Grey County will consult with the public and persons with disabilities and with the Grey 

County Accessibility Advisory Committee and members of the public before constructing 

                                            
2 Applies to newly constructed or significantly redeveloped recreational trails. 
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any new recreational trails or redeveloping existing recreational trails, especially with 

regard to the following features: 

 Slope of the trail; 

 Need for and location of ramps on the trail; 

 Need for, location and design of rest areas, passing areas, viewing areas, 

amenities on the trail and any other pertinent features. 

Where technical specifications are indicated in Ontario Regulation 191/11, Grey County 

will make every effort to ensure compliance with the technical requirements set out in 

the Regulation, to the extent that it is practicable and does not contravene other 

legislation. 

Actions 

 Grey County will work with the Grey Sauble Conservation Authority and other 

relevant community partners to complete an inventory of the County trail system 

and identify any potential accessibility issues. 

 The Planning Department will work with the Communications and Accessibility 

Coordinator to ensure appropriate consultation with the public, persons with 

disabilities and the Grey County Accessibility Advisory Committee is conducted 

regarding the construction of new or redeveloped trails. 

 The Director of Planning has been made aware of the Design of Public Spaces 

standards and all technical requirements regarding trails and will continue to 

work toward ensuring compliance with these requirements. 

 Once trails have been designated, Grey County will remain open to opportunities 

for increasing accessibility on “back country” trails that are not regulated under 

the standard. 

Outdoor Public Use Eating Areas3 

Compliance Deadline: January 1, 2016. 

Status: Under advisement/in progress. 

Although the County only provides a very small number of such areas, Grey County will 

ensure that a minimum of 20% of tables – and at least one table – at any outdoor public 

use eating space are accessible to persons using mobility aids.  

                                            
3 Applies to newly constructed or significantly redeveloped outdoor public use eating areas. 
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Where technical specifications are indicated in Ontario Regulation 191/11, Grey County 

will make every effort to ensure compliance with the technical requirements set out in 

the Regulation. 

Actions 

 The Director of Housing has been made aware of the Design of Public Spaces 

standards and all technical requirements regarding outdoor public use eating 

areas and will continue to work toward ensuring compliance with these 

requirements. 

 The Director of Long Term Care has been made aware of the Design of Public 

Spaces standards and all technical requirements regarding outdoor public use 

eating areas and will continue to work toward ensuring compliance with these 

requirements. 

 Management at Grey Roots Museum and Archives has been made aware of the 

Design of Public Spaces standards and all technical requirements regarding 

outdoor public use eating areas and will continue to work toward ensuring 

compliance with these requirements. 

Outdoor Play Spaces4 

Compliance Deadline: January 1, 2016. 

Status: Under advisement/in progress. 

Grey County will consult on the needs of children and caregivers with various disabilities 

when constructing new or redeveloping existing outdoor play spaces by consulting with 

the public and persons with disabilities, as well as with Grey County’s Accessibility 

Advisory Committee. 

Grey County will incorporate accessibility features, such as sensory and active play 

components, for children and caregivers with various disabilities into the design of newly 

constructed or redeveloped outdoor play spaces. 

Where technical specifications are indicated in Ontario Regulation 191/11, Grey County 

will make every effort to ensure compliance with the technical requirements set out in 

the Regulation. 

                                            
4 Applies to newly constructed or significantly redeveloped outdoor play spaces. 
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Actions 

 The Director of Housing has been made aware of the Design of Public Spaces 

standards and all technical requirements regarding outdoor play spaces and will 

continue to work toward ensuring compliance with these requirements. 

 The Housing department will work with the Communications and Accessibility 

Coordinator to ensure appropriate consultation with the public, persons with 

disabilities and the Grey County Accessibility Advisory Committee is conducted 

regarding the construction of new or redeveloped trails. 

Exterior Paths of Travel5 

Compliance Deadline: January 1, 2016. 

Status: Under advisement/in progress. 

Grey County will make every effort to ensure compliance with the technical 

requirements for exterior paths of travel, as set out in Ontario Regulation 191/11, to the 

extent that it is practicable and does not contravene other legislation.  

Further, Grey County will make every effort to ensure compliance with technical 

accessibility requirements set out under other legislation that applies to exterior paths of 

travel, such as the Building Code Act, 1992 – including any updates or revisions made 

to the accessibility requirements of Ontario Regulation 350/06 (Ontario Building Code) 

or to the Ontario Provincial Standards for Roads and Public Works. 

For exterior paths of travel, these technical requirements include specifications for the 

following features: 

 General technical requirements (for example: width, surface, or head clearance); 

 Ramps; 

 Stairs; 

 Curb ramps; 

 Depressed curbs; 

 Accessible pedestrian signals; and 

 Rest areas. 

                                            
5 Applies to newly constructed or significantly redeveloped exterior paths of travel. 
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Actions 

 The Director of Housing has been made aware of the Design of Public Spaces 

standards and all technical requirements regarding exterior paths of travel and 

will continue to work toward ensuring compliance with these requirements. 

 The Director of Transportation has been made aware of the Design of Public 

Spaces standards and all technical requirements regarding exterior paths of 

travel and will continue to work toward ensuring compliance with these 

requirements. 

Accessible Parking6 

Compliance Deadline: January 1, 2016. 

Status: Under advisement/in progress. 

When constructing new or re-developing parking off-street facilities that the County 

intends to maintain, Grey County will ensure that the appropriate number and type of 

accessible parking spaces are provided.  

When constructing or re-developing on-street parking, Grey County will consult with the 

public and persons with disabilities, as well as with the Grey County Accessibility 

Advisory Committee on the need, location and design of accessible parking spaces.  

The County will provide accessible parking spaces in a way that considers protection 

from the weather, security, lighting, comparative maintenance and user convenience 

and that provides substantially greater or equivalent accessibility in terms of distance 

from an accessible entrance or user convenience. 

Where technical specifications are indicated in Ontario Regulation 191/11, Grey County 

will make every effort to ensure compliance with the technical requirements set out in 

the Regulation, to the extent that it is practicable and does not contravene other 

legislation. 

For accessible parking, these technical requirements include specifications for the 

following features: 

 Type of spaces (“Type A” or “van accessible” and “Type B” or “standard” 

accessible space); 

 Aisles; 

                                            
6 Applies to newly constructed or significantly redeveloped parking spaces. Note that these requirements 
do not apply to parking facilities used exclusively for parking for buses, delivery vehicles, law enforcement 
vehicles, or medical transportation vehicles (ambulances) or lots used for impounding vehicles.  
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 Minimum number and ratio of types of spaces; and 

 Signage. 

Actions 

 In addition to when new parking facilities are constructed or existing facilities are 

redeveloped, when Grey County re-paves and re-lines parking facilities as part of 

regular maintenance, it will take the opportunity to review the number, ratio and 

location of accessible parking spaces and make steps toward achieving the 

requirements set out under the Design of Public Spaces standards. 

 The Director of Housing has been made aware of the Design of Public Spaces 

standards and all technical requirements regarding accessible parking and will 

continue to work toward ensuring compliance with these requirements. 

 The Director of Transportation has been made aware of the Design of Public 

Spaces standards and all technical requirements regarding accessible parking 

and will continue to work toward ensuring compliance with these requirements. 

Obtaining Services7 

Compliance Deadline: January 1, 2016. 

Status: Under advisement/in progress. 

Grey County strives to provide welcoming environments for all members of the public to 

visit and/or conduct business with the County. In order to ensure the public spaces and 

service areas used by the public are accessible, Grey County will ensure all new or 

redeveloped service counters, fixed queuing guides and waiting areas accommodate 

mobility aids and provide guides that accommodate other disabilities (i.e. guides that 

are cane detectable).  

Where technical specifications are indicated in Ontario Regulation 191/11, Grey County 

will make every effort to ensure compliance with the technical requirements set out in 

the Regulation. 

Actions 

 Grey County is currently investigating options for a significant redevelopment of 

the County Administration Building, located at 595 9th Avenue East, Owen 

Sound. Any potential redesign of the Administration Building will include 

                                            
7 Applies to newly constructed or significantly redeveloped service areas.  



 

 37  

accessibility criteria and features, including service counters, fixed queuing 

guides and waiting areas that meet the requirements of this standard. 

 The Director of Housing has been made aware of the Design of Public Spaces 

standards and all technical requirements regarding service areas and will 

continue to work toward ensuring compliance with these requirements. 

Maintenance 

Compliance Deadline: January 1, 2016. 

Status: Under advisement/in progress. 

When the accessible elements of the public spaces identified under the Design of Public 

Spaces standards require preventative or emergency maintenance, Grey County will 

strive to provide continuous accessible service or service that is as accessible as 

possible during any disruptions to regular service. 

When service disruptions occur that will impact the accessibility of programs and 

services provided by Grey County, the County will provide notice to the public indicating 

the issue that is causing the disruption, the actions being taken to address the issue, 

and the anticipated time frame required for repair or replacement. 

Actions 

 The Communications and Accessibility Coordinator will work with all departments 

to develop appropriate public notice about service disruptions that impact the 

accessible elements of public spaces. 

 Notice of service disruptions affecting accessible elements of public spaces, 

including disruptions due to preventative or emergency maintenance, will be 

provided in the way that best suits the needs of users (such as posted signage at 

the service site) as well as on the County website. 

 The Director of Housing has been made aware of the Design of Public Spaces 

standards and all technical requirements regarding the maintenance of 

accessible elements in public spaces and will continue to work toward ensuring 

compliance with these requirements. 
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Ensuring Accessibility in Services Unique to Grey County 

The standards and actions set out in Grey County’s Multi-Year Accessibility Plan apply 

to all programs and services delivered by Grey County, including those delivered by 

Grey County’s museum (Grey County Museum and Archives) and by the long-term care 

homes operated by the County (Grey Gables, Lee Manor and Rockwood Terrace). 

However, these facilities, and their respective programs and services, also pose unique 

challenges and opportunities with regard to accessibility. 

Grey Roots Museum & Archives 

Grey Roots Museum and Archives is a unique service provided by Grey County to our 

residents and visitors. The Museum features exhibit space and the Moreston Heritage 

Village, which, on a seasonal basis, offers visitors the opportunity to experience and 

interact with heritage buildings and environments. Additionally, the Museum is home to 

Grey Roots staff and Grey County’s Tourism and Economic Development team. As a 

result, those that may be visiting the Museum include members of the general public 

wishing to tour the Museum and Moreston Heritage Village as well as members of the 

public that may be interacting or doing business with Tourism and Economic 

Development staff. 

Grey Roots Museum and Archives strives to ensure that all Museum and Moreston 

Heritage Village volunteers receive training on the AODA and Accessible Customer 

Service. This training is provided by the Museum’s Community Relations Coordinator. 

Currently, Grey Roots Museum and Archives staff are working with the Communications 

and Accessibility Coordinator to explore options for delivering this training online in 

order to increase volunteer participation in training and make the training process more 

accessible to volunteers. 

Grey Roots Museum and Archives is committed to incorporating accessible features 

and providing a user experience that is as inclusive and accessible as possible and 

practicable.   

Long-Term Care Homes 

Grey County operates three long-term care homes: Grey Gables (Grey Highlands), Lee 

Manor (Owen Sound) and Rockwood Terrace (Durham). 

Long-term care homes typically serve populations that have increased accessibility 

needs. Each of Grey County’s long-term care homes strives to provide the highest level 
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of care to residents, their families and our community – which includes accessible 

facilities, programs and services. 

Grey County’s long-term care homes are committed to meeting the specific legislation 

that governs the provision of care in long-term care facilities, as well as meeting the 

requirements of accessibility legislation. The Director of Long Term Care has been 

made aware of standards included in Ontario Regulation 191/11 and will continue to 

work toward ensuring compliance with these requirements.  
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Compliance, Regulatory Requirements & Enforcement 

An Administrative Monetary Penalties scheme is established under the AODA.  The 

scheme allows a director or a designate to issue an order against a person, 

organization or corporation to pay a penalty amount as a result of non-compliance with 

the AODA or IASR.  The Administrative Monetary Penalties Program will prescribe 

administrative penalties. Use of administrative monetary penalties will be considered an 

avenue of last resort when all other compliance assistance and improvement options 

have been exhausted. 

The License Appeal Tribunal (LAT) has been designated to hear appeals of Directors 

Orders under the AODA. The LAT will hear appeals from organizations of director’s 

orders, but not individual complaints.  Individuals who feel their human rights have not 

been met would continue to contact the Ontario Human Rights Commission. 
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Review of Grey County’s Multi-Year Accessibility Plan 

Ongoing review and feedback are integral parts of ensuring the effectiveness Grey 

County’s Multi-Year Accessibility Plan. Grey County will continue to review and expand 

strategies to engage key stakeholders in providing accessibility related feedback, 

including persons with disabilities. Members of the public are encouraged to make 

comments on Grey County’s Multi-Year Accessibility Plan and accessibility matters in 

general.  

Additionally, this plan will be reviewed annually to produce an annual status report on 

the County’s efforts to meet the requirements of the Accessibility for Ontarians with 

Disabilities Act and the Integrated Accessibilities Standards Regulation. Annual 

progress reports will be prepared for the Grey County Accessibility Advisory Committee 

and Grey County Council to review and identify progress made towards achieving the 

targets set out in the Multi-Year Accessibility Plan and to highlight accomplishments and 

achievements. These progress reports will be posted on Grey County’s website and 

available in an alternate format, upon request.  

This plan will be updated a minimum of once per Council term to ensure continued 

alignment with relevant legislation and overall organizational effectiveness. 

 


